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PROFESSIONAL SUMMARY
NISM V-A Certified Mutual Fund professional with hands-on experience as a Relationship Manager at SBI Mutual Fund. Proven ability to manage end-to-end client relationships, deliver compliance-aligned financial guidance, and coordinate with branch networks for seamless fund processing. Strong analytical foundation from a B.Sc in Mathematics and a B.Ed degree. Seeking a growth-oriented role in Mutual Fund Operations or Client Relationship Management with a reputed financial institution.
WORK EXPERIENCE
	Career Development Break  ·  Self-Directed Learning
	Oct 2024 – Present


1. Advancing MS Excel skills including data analysis, VLOOKUP, pivot tables, and financial modelling for investment reporting
1. Reskilling in WordPress development; building and managing client websites with focus on business and financial services niche
1. Actively exploring opportunities in mutual fund distribution, financial advisory, and client relationship management

	Relationship Manager  ·  SBI Mutual Fund
	Jan 2024 – Sep 2024


1. Managed end-to-end client relationships for mutual fund investments across branch walk-ins and direct customers
1. Coordinated with branch networks and operations teams to ensure seamless fund processing and timely service delivery
1. Applied NISM V-A certification to deliver compliance-aligned financial guidance and build long-term investor trust
1. Maintained high customer satisfaction through prompt query resolution, proactive follow-up, and personalized investment advice
1. Assisted clients with SIP registrations, lump-sum investments, KYC documentation, and portfolio reviews

	WordPress Developer  ·  Sikaria Tech
	Mar 2023 – Oct 2023


1. Developed and maintained responsive client websites using WordPress with custom theme design and branding
1. Managed full website lifecycle including content updates, logo creation using Photoshop, and digital marketing campaigns

	Design & Operations Intern  ·  Technoose Solution Tech
	Jan 2023 – Mar 2023


1. Created professional brand assets and managed e-commerce product listings with accuracy and visual consistency
EDUCATION
	Degree
	Institution
	Year
	Result

	B.Ed — Mathematics
	Mithila B.Ed College, Darbhanga
	2022–2024
	First Division

	B.Sc — Mathematics
	MLSM College, Darbhanga
	2014–2017
	First Division

	Diploma in Software Engg.
	NIIT Darbhanga
	2019–2021
	CGPA 7.99

	Senior Secondary (XII)
	BSEB Patna
	2014
	Second Division

	Secondary (X)
	BSEB Patna
	2012
	First Division



CORE SKILLS

	Mutual Fund Ops
	
	NISM V-A Certified
	
	Client Relations
	
	SIP & KYC Process
	
	MS Excel (Learning)
	
	WordPress

	
	
	
	
	
	
	
	
	
	
	

	Portfolio Review
	
	Investor Trust Mgmt
	
	Financial Guidance
	
	Photoshop
	
	SQL / HTML
	
	Math Teaching



CERTIFICATION
	NISM Series V-A: Mutual Fund Distributor Certification
Issued by: National Institute of Securities Markets (SEBI)
	



LANGUAGES
Hindi — Native     English — Fluent
